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PETJIAMEHT B3AUMOJIEMCTBUA

AO «Kommanus TpancTeneKom» n MyHununansHoe 010ykeTHOE 00111e00pa3oBaTeIbHOE
yupexaeHue cpeasss obueobpazosarensHas mKoaa Ne3 um. aramada M.H. IInarosa

M TeXHUYECKOH IMOJJEPIKKY KauecTBa YCIIYT Ilepejadd JaHHBIX, OKa3bIBAEMBIX
o rocyaapcTseHHOMy KoHTpakTy Ne 0173100007519000081_144316 ot 08.08.2019

PocTos Ha [oHy



1. Obmue nonoKeHus
1.1 Hacrosmum TOKyMEHTOM YCTaHaBIHUBAETCS ITOPSI0K B3aUMOACHCTBUSA TEXHUYECKUX CIIYKO
yCIIyraMH CBsI3M B paMKax ["ocymapctBeHHOro KoHTpakra Ne 0173100007519000081_144316 ot
08.08.2019

1.2 CocraB, TeXHUYECKUE XaPaKTEPUCTUKY U [TAPAMETPHI YCIIYT OLPEeIeHbl B COOTBETCTBYIONIEM
['ocynapcTBEeHHOM KOHTpakTe U TeXHHYEeCKOM 3aJaHuM, KOTOpOE SBIISETCS IPUIOKEHHEM K
['ocynapcTBeHHOMY KOHTPAKTY.

1.3 - CropoHsl oOMeHuBaIOTCS Bced HeoOxoxumoit wmHboOpManued [asi  peanu3aliu
KOHCTPYKTUBHOI'O B3aHMOJEHCTBUS, B paMKax oOecreueHus rapaHTHPOBAHHOI0 KadecTBa yCiIyr B
HOPSA/IKE, YCTAHOBJICHHOM JaHHBIM PETIaMEHTOM.

2. OnpeneneHus
JIPII — mumer peructpanuu npoOieM — 3SMeKTPOHHBIM AOKYMEHT HH(DOPMAIIMOHHON CHCTEMBI
Hcenonuurtens, cogepikamuilt undopmauuio o mnpobieMe OT MOMEHTa e BOIHHKHOBEHHS /10
3aKpPBITUA.

OTIIKKO - Ortzmen TeXHUYECKOH IONIEPXKKH KOPIOPAaTUBHBIX KIHEHTOB U ONEpPATOPOB
Hcnonanress.

Kauectso HpeHOCTaBH}IeMOﬁ YCIYI'H — COOTBETCTBHUE YCH}TH TEXHHYCCKHM H SKCILTYATallMOHHBIM
XapaKTepUCTUKaM, YKa3aHHBIM B HpHJIO}KeHI/II/I C OIIMUCAHUEM JAHHOH YCJI}’TI/I.

[Ipuopurer mnpoOmeMBI — CTENEHb CPOYHOCTH pEIIeHWs NpoblieMbl, MNpUCBaUBaeMas B
COOTBETCTBUH C MOPSIKOM PEIleHUs MpodieM, IPUBEAeHHBIM B HACTOSIIEM PerIaMeHTe.

Ockanmanis — HHGOPMUPOBAHHE OIOBELICHHE TEXHHYECKOTO IIEPCOHANA M PYKOBOJMTENIEH
HcnonHuTens o NMpeBBIIEHNN MAaKCUMAJBHBIX CPOKOB YCTPAaHEHUS aBapHH.

3. KOHTaKTB! TeXHUYIECKHUX CIYKO [T B3aMMOIEHCTBHSA

Bsaumopeiictene mo Bonpocam obecreuenus OecriepeGoiinoro Gpynkunonnposanus Ilomyyaress
OCYIIECTBJIACTCA MEKIY TeXHHYecKUMHU ciay:xbamu Ilomydarens u Mcrmonmurens, KOHTAKTLI
KOTOPBIX yKa3aHel B I1.3.1 1 11.3.2 COOTBETCTBEHHO.

3.1 KonraktHas nadopmanus [Tomygartens

OTBeTCTBEeHHDIIH Tenedon e-mail

Crenmanuct no pabote ¢ TS Kpyraocyro4no:
TEXHUYECKUMU TIPETCH3UAMU
(cMeHHBIH) HanpaBieHus 0o paboTe ¢ |Teu.:
TEXHUYECKUMH MIPETEH3UAMHI

3.2 KonTaktHas nubopmannsg McmomHurens

OTBeTcTBEeHHbII Teaedon e-mail

Ortzen TeXHUYECKOH TOANEPIKKI
KOPIIOPaTUBHBIX KIMEHTOB U
oneparopos (OTITKKO)

Kpyrnocyrouno:

8-800-775-96-52 szo.tech@ttk.ru




3.3 Bsaumopeiicteue CTOpoH ocymiecTBisieTcs: pexume «24x7» (24 waca B cyTkd, 7 AHel B
Hememo, 365(6) nHedl B Troay), ¢ HCIOIb30BAHHEM HMEIOLIMXCS CPEACTB CBs3M: Tenedo,
BIICKTPOHHAS II0YTA, COIVIACHO KOHTAKTHON MHGOpMaluy, nperocTaBieHHON CTopoHaM# ApyT
APYTY.

3.4 IlomyvaTenb chaeT 3asiBKM Ha HEUCNpPaBHOCTH McmomauTemo. VCIOIHUTENs PETUCTPUPYET
obpamenue u cooburaer Homep ITomygareno.

3.5 CTopoHBI CBOEBPEMEHHO NPENOCTABIAIOT APYr APYry HHpOpManuio o0 H3MEHCHUH
KOHTAKTHEIX [JAaHHBIX OIIEpaTUBHBIX CIIyK0, & TakKe KOHTAKTHBIC HJaHHBIE pPYKOBOJCTBA
TEXHHYECKUX Iojpa3zaeseHuil CTOpoH.

4. I'pannna 30H oTBeTcTBeHHOCTH CTOPOH

4.1. I'pannna 30H OTBETCTBEHHOCTH CTOPOH NI KaXIOW TOYKH IOIKIFOYEHHS 00OPYIOBAHMS
ITomyuaTes onpenencHa 3aka3oM Ha YCIyTy.

4.2. VcionuuTe s 00513yeTCs BBIOIHATE CIISAYIOIME ACHCTBHS B CBOEH 30HE OTBETCTBEHHOCTH:

- IOJUIEP)KUBATE CBOIO CETh U 000pyA0oBaHME B PabOTOCIOCOOHOM COCTOAHNIM,

- TIPOBOJMTH ILIAHOBO-TIPO(UIIAKTUYECKHE M aBapUHHO-BOCCTAHOBUTENbHBIE paboThl Ha CBOCH
ceTd U 060pyI0BaHHH;

- pewmars NnpolbJsieMBl, BO3HUKAIOLUINE HA CeTH U 0o0opyaoBaHUM VICTIONMHWTENS M BIAMSION(NE HA
IpeOCTaBIeHuUEe Y CIIyT.

5. Iopsanox B3anmonericTBys CTOPOH B X0Je pelreHus mpobiem
IIpY IPEJOCTABICHIN Y CIYTH.

Bee neficTBuA MO peIneHuio mpobiaeM B CBOeH 30He OTBETCTBEHHOCTH M B3aUMOIeiICTBHIO ¢
5.1. Tlomyyarenem oOCYmECTBISIOT TeXHHYeCKHe CiyxObl McmonHutens, paGoTaromue B
KPYITIOCYTOYHOM pEKHUME.
Ileperosopsl u mepernucka Mexay Hcenmomuurenem u IloiydaTeneMm OCYINeCTBIAETCS Ha
PYCCKOM fI3BIKE.
Hcrnonmuutens 00A3aH IPUHAMATh U PETUCTPUPOBATh oOpamienus [TorydaTens, cBI3aHHEIE ¢
5.3. BBIABICHHEM TEXHMYECKHMX IPOOIEM NP MpeJocTaBieHuu Y CIIyTH.
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B cnygasx yxyauenms KkadecTBa Yeuyr unm [IpephIBaHUs [PEAOCTaBICHUS Y CIIYT,
5.4. VcnonHuTens IpoBOAUT pabOoTEI 110 BBISBICHUIO M YCTPAHEHHUIO TIPHUYNH, BBI3BABLINX TAKOE
YXY/IIICHUE WIK IpepPhIBaHIE. _
Pemenne npobneMbl HaunHACTCA ¢ MOMEHTA OOHapy)eHHs mpobiaemsl VcnonaureneM uim
¢ Momenta oOpamenus ITomydarterns B OTIIKKO. Oxonuanue permenue mpoGIeMsl

35 .
PETHCTPUPYETCA CHCTEMOM MOHMTOpPHMHIa cetd u obopynoBanus McmoaHuTens u
noarsepxkaercs [lomygatenem.
Obpamenns ot [TomygaTens peructpupyroTest B MHGOPMAMOHHOM cucTeMe MCmomHuTes.
56 3ammucs, cdopmupoBaHHas B 0ase MaHHBIX, WACHTH(QUIMpyeMas ee HOMEPOM, HOCHT
" uassanue JIPI1. Homep JIPIT coobmaercs ITomnydgareno.
57 Ilomyyarens npu obpamenns K VCHONHATENIO TEepefacT COOOMIECHHE, COIepIKaliee

CIIEYIOIIHE CBE/ICHUS:
- Ha3panue xommanuy;
- YHUKaNbHbI] uaeHTuukaTop ITomydareris, yka3aHHBIA B aKTe [IPUEMKH;



- 'eorpaduueckuit anpec O6nrexrta [Tomygarens;

- [TompoOHOe onucanue npodaeMsr;

- JlaTa 1 BpeMs BOSHUKHOBEHUSI IIPOOIIEMBI;

- KputnarocTs mpo6neMs! (HeIOCTYIIHOCTE MM YXYALUIEHHE KaqecTBa);

- PesynbraTel mepBUYHOM JauarHOCTHKU (ping, trace) ¢ ykasanuem I[P-agpeca oOopynosanus
[Tonp3oBarens (IpH UX HAJTHIHAH);

- ®MO u KOHTaKTHEIE JaHHbIe ITpeacTaBuTes [lomygarens Ha oOrexTe;

10 BO3MOKHOCTH:

- uHGOPMAIMIO O HAIMYMU SJCKTPONUTAHUSA: B IOMeIleHHH [lomydaTtens, Ha OKOHEYHOM
obopynosanuu Ilomygaress;

- nHGOPMAIHIO 0 BHEIIHeH uHAMKauy Ha o0opynosanuu Mcenonuurens u [Tomyuarers;

- nHdopMaImio 0 epesarpyske odopymoBanus Menomnurens u [Tomygatens.

Ilepuoa HEZOCTYNIHOCTH YCIIYyTH WIIM YXYAUIEHHS KadecTBa Y CIYyIH HAYMHAETCS ¢ MOMEHTa
obpamenus [Tonyuaresst k UcnoaauTe IO,

ITpuoputer npoOIEMEl, MPOAOIDKUTEILHOCTh PELIeHUs MIPOONeMBl, HEPUOJ pPEIIeHUs
5.9. HcmomnuresneM npobieM Kakaoro NPHOPHUTETA ONpPeaeISIOTCS B COOTBETCTBHH ¢ 3aKazoM.

5.8.

B cmyuae He oOHapyxeHus mnpoOineMbl B 30HE OTBETCTBEHHOCTH VICTIONMHHTEIS,
5.10. HMcnonmauTe s 3apalinBaeT JOMOIHUTEIBHYIO AUATHOCTHKY IpoGiemsr y [Tomydartes.

Hcnonuutens BOpaBe NpU HAIMYUU TPEABAPUTEILHOrO yBeaoMieHus [lomyuaTens Hayarnb
5.11. mpoBeaeHue paboT IO YCTpPaHEHUIO aBapUHHEIX CHUTYaIMil, €CIIM TaKOBBIE BOZHMKHYT IIpH
IpPeIOCTABICHUU Y CITyTH.

Hcnonsurens NEpEBOIUT IIpOﬁIIGMy B 30HY OTBETCTBCHHOCTH l'lony qaTeis

L
(IIpuocTanaBnuBaer) B cirydasx:

- B xone yctpaHeHus mnpoOineMbl NIpH HEOOXOAUMMOCTH OOeCIedYeHHs MOCTyna Ha OOBEKT
[Tomyuarens;

- B Xojie yerpanenus npo0iaeMsl Ipy HeoOXOAMMOCTH 3ampoca K [ToTydareliio 0 A0MOIHUTEIbHOT
MpoBepKe PabOTOCIIOCOOHOCTH CHUCTEM JKU3HeoOecleyeHuss 00OpyNoBaHus (3IEKTPONUTAHIE,
KOH/IMIMOHUPOBAHHeE) Ha 00BeKTe [TomyuaTens B cirydae OTCYTCTBHS OA0OHOM HH(OPMALIIH TPH
clavue mpooeMsl;

- B xoge ycTpanenus npoGiaemsl pd HEOOXOAMMOCTH 3ampoca K IloaydaTenro Ha IpoBeeHHe
JOTIOJIHUTE/IBHOM TUAarHOCTUKM Ha obopymoBaHun [lomyuatens Ui JOKaMM3alUKd [PUYKHEL
aBapuuy;

- Ilo pesympraTaM IOKanM3allu¥l aBapWM, KOTJa COBMECTHBIMU AEHCTBUSMH BBIABIEH (DaKT
IpoOiIeMEl B 30HEe OTBETCTBeHHOCTH [lomyyuaTers.

- B cimywasx, xorjga Hukakue JanmbHeNNIHMe AeHCTBUsI M0 BOCCTAHOBJICHMIO CEPBHCA HEBO3MOKHEI
u3-3a HexocTynHoctd IlomyuaTens wW/uinm OTCYTCTBUS — 3alpOINEHHON  OMOJIHHTENHHOM
uH(opmamyn ot [Tomyyarens, Heobxoanmoit MCTIOMHUTEIIO 171 TOKAIM3aIMHA IPOOIIEMBL;

M3 mepuoma HENOCTYNHOCTH MM yXYALICHHS KauyecTBa IIPEIOCTABIISIEMOM YCIIYTH BBIYUTAETCH
BpeMsi HaXOXKICHHS 3aPEeruCTPUPOBAHHOM IPpoOIeMbI B 30HE OTBETCTBEHHOCTH [Tosygarers.

[Tpobnema cuuTaeTcs MOTHOCTHIO B 30HE OTBETCTBEHHOCTH [10IydaTens u He yJacTBYIOT B
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5.14.

5.15.

5.16.

Croponamu Mo)keT OBITP IPOBEICHO COBMECTHOE TECTHPOBaHHWE YCIYTH C LEelbio
JIOKaIM3aliy IIPUYUHBl X MECTa BOSHUKHOBEHHUS MpoOaeMbl. [1o OKOHYaHUHU TeCTUPOBAHUS
Hcnonuurens u Ilomyuatens oOMEHUBAIOTCSA pe3yibTaTaMu TecTupoBaHus. Kaxmas u3
Cropon 00a3yeTcs nmpegocTaBiaTh Apyroit CTopoHe mo e€ TpeGOBaHMIO U B COTTIaCOBAHHbIE
CTopoHaMH CpPOKHM  COOTBETCTBYIOIIHE IPOTOKOJNBI  COOBITHM, MPEINIECTBYIOIHX
BO3HUKHOBEHHIO IIPO0OIIEM («IOT-(haiiby).

‘HCHCHpaBHOCTB CUHTAcCTCA YCTpaHGHHOﬁ, KOr'a chyra TroToBa K SKCITyaTalllHd H eé

OKCIIIyaTallMOHHBIE XapaKTEPUCTHKU COOTBETCTBYIOT TapaHTHPOBaHHBIM McmomHuTeneM
napaMeTpam.

BpemeHeM BOCCTaHOBIGHMS IIapaMETpPOB YCIYyTH CUYHTAETCAd BpeMst (aKTHYECKOTO
BOCCTAHOBJIEHUS 3KCIUIyaTAllHOHHEIX XapaKTePUCTUK YCIIYTH.

Ilo oxomuanmm pemeHuss npobiemsl Mcnomsutens wuHpopMupyer IlomydaTens
(uHMIMaTOpa OOpalIeHHsI) O:

- pemenuu mpobnemsl (¢ ykazanuem nomepa JIPII);
- IpUYKUHAX BOSHUKHOBEHUsI IIPOOIIEMEL;
- BpeMEHH BOCCTAHOB/IEHHUS.

HanHas uHpOpMaIusa MoXeT ObITh HampasieHa [loyJaTeio Kak oT coTpyaHuKa Mcmonaurers,
TaK ¥ B aBTOMaTHYECKOM pEKUMe IIpU 3aBepiueHud pabotsl Haj JIPIT mo KOHTAKTHBIM JaHHBIM
Iomyqarens, ykazaHHBIM B 11.3. 1

.1
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B Teuenne 24 4acoB ¢ MOMEHTA IIOJIYYEHHUs YBEJOMIICHUS 06 YCTPAHEHUM HEUCIIPABHOCTH
OTBETCTBEHHBIA COTpYAHUK [lomyuaTens, ykasauubeld B 1m.3.1 HacTosmero Permamenta,
IPEIOCTABIIAET IIOATBEPKACHNE YCTPAHSHUS HEUCIIPABHOCTH IYTEM OTIPABKU COOOLIEHMs
Ha SNeKTPOHHBIM anpec Mcmomaurens, ykasaHHbBIM B IyHKTe 11.3.2, MM HHOOPMUPYET
HcnonnuTens o mpuYUHAX 0TKa3a B IOATBEPIKACHUH YCTPAHEHUS HEUCIIPABHOCTH. B ciryuae
He TmpenocTaBjieHus IlomydareneM IOATBEpKOSHUS WMIM OTKa3a B IOATBEPIKACHUU
YCTpaHEHHsI HEUCTIIPABHOCTH B Te4eHue 24 yacoB ¢ MoMeHTa uH(popmuposanus [lomydaTens
HMcnonHuTeneM, HEUCIIPAaBHOCTh CYUTACTCS YCTPAHEHHOM 110 YMOTYAHHUIO.

Kaxras u3 CTOpOH MMeeT mpaBo B OO0 MOMEHT OOPATHUTHCS 10 KOHTAKTHBIM JAAHHBIM,
yKa3aHHBIM B II. 3, K Apyro¥ CTopoHe 3a IIOMOIIBIO B IPOBEICHUH AHATHOCTHYIECKUX PaboT
U 32 mobol nHpopManueit, HeoOXoxuMo 11 3)PEKTHBHOrO peIneHns MposIeMsl.

Ilpu obpamenun oxsoit m3 Cropon Kk apyroii CTOpPOHE 3a MOMOINBIO B IIPOBEIEHHH
MUArHOCTUYECKMX paboT u 3a moboit mHbopManwmeii, Heobxomumol mius 3(GdexTHBHOrO
pemeHus mpoOiemsl, CTOpoHa, MONyYMBINAS 3alpoc, O0s3aHa IMPEANpHHATH BCe
BO3MOJKHBIE JIE€HCTBHUS, COIJIACHO 3alpoCy MJIM OTBETUTH apryMEHTHPOBAHHBIM OTKA30M, C
YKa3aHHEM TPUYHH, 110 KOTOPEIM JAE€HCTBUS BBINIOJIHEHBI OBITH HE MOTYT.

6. ITopanox omoBemeH!s/coracoBaHusl IPUOCTAHOBKU OKa3aHus Y CIIyr
it npoBeaeHus McnonuuTeneM m1aHoBO-MpoUuIakTHIECKUX JTHO0

aBapHﬁHO—BOCCT&HOBHT%HBHBIX paﬁoT



6.1.

Hcmonnurens mnpy NPOBEJEHHU IUTAHOBO-NPO(QHIAKTHYECKUX paboT, CBS3aHHBIX C
IEPePEIBOM B OKasaHus YCIyT, omosemaeT IlomydaTens He MeHee 4eM 3a 3 (Tpu) pabouux
JHS 10 HavyaJia IpoBefeHus paboT, coo0Imas mpu 3TOM:

- IPMYHMHY [IPOBEICHUSA padoT;
- BpeMs Havasla ¥ OKOHYaHHUS PadoT;
- ©.1.0. nuna, HanpaBUBIIEro COOOIIEHHE.

6.2.

6.3

6.4.

6.5.

6.6.

6.7.

6.8.

ke

T

- O HeobX0aMMOCTH MPOBEACHHS IUTAHOBEIX MPOQUIAKTUIECKHX M ITyCKOHANAJOYHEIX paboT

Cropona, nposopsmas Ttakue padorsl (Memommmtens wim ITosywaTens) yBeZoMIIeT
APYTYIO CTOPOHY IO 3JICKTPOHHOM mouTe (KOHTaKTHas uHGOpMAIHs yKa3aHa B 11.3)

[IpoBesienre MIAHOBEIX TPOQUIAKTHIECKHX paboT ¢ MEPEpHIBOM CBSI3H, COIIACOBAHHOE
Croponamu, He sBisteTcs [IpepbIBaHHEM NIPeI0CTABICHHS Y CIIyTH.

B Ccllydae ecJM II0 HCTeYeHHH | paﬁoqero AHA TI0CJIC OTIIPpaBKHM YBCIOMIICHHA Ha
NPOBEOCHHE PEMOHTHBIX H l'lpOCpI/IHaKTHIIeCKHX paﬁor, HOHTBCp)KI[eHHe:"IMOTHBHpOBai-IHbIﬁ
OTKa3 oOT Honyanenﬂ HE OTIIPpaBJIEHO, CPOKM W TIPOBCOCHHE PEMOHTHBIX H
IIpO(l)HHaI(TH‘Ie-CKHX paGOT CHHTAROTCA COrTaCOBAHHBIMH.

HcnomHuTe s mpu MepeHoce CPOKOB [IPOBEACHUS PabOT UM MX OTMEHE OIIOBEILAET 00 ITOM
[TomygaTens OMOIHUTENLHO.

Bee mianoBble mpodumiakTmdeckue paboTel Ha ceTH VICTIONMHWUTENS, CBS3aHHBIE ¢
IEPEPBIBOM B OKa3aHWM YCIyr, JODKHBI IUIAHHUPOBAaTHCS HA BPeMs, KOIJA 3TO MOJKET
HAHECTH HaUMEHBIINN ymep0, X JOJLKHEI OBITh coryiacoBansl ¢ IToygaTemneM.

B ciyuae aprymeHTupoBaHHOro BospakeHus [lomyyarens, 00bABIEHHOE BpeMs IPOBEISHIUS
paboT JODKHO MO/IIEKATH [IEPECMOTPY.

I1py mrannposanuu paGoT WM BOSHUKHOBEHUH aBapul MCHONHUTeNs 0653aH PaccMOTPETh
a7bTEPHATUBHLIA BapHaHT OKa3aHUs Y CIIYT Ha BPeMs POBEJEeHHs [UIAHOBBIX paboT UM Ha
BPEMsI BOCCTAHOBJICHHS] OCHOBHOT'O BApHAHTa OKa3aHMs Y CIIYT.

7. Ilopsamok HHGOPMUPOBAHUS PYKOBOACTBA

CTopoHsl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOA€ pEIIeHHs IpoOneMbl M, Tipi
HEOOXOIMMOCTH TOJYYeHMs [OMOLIM DPYKOBOJACTBA, OCKATUPYIOT €My npobuemy.
WudopmupoBanre M SCKamamus MPOU3BOAMTCA C JOKYMEHTHPOBAHHEM (mo e-mail) umn
YCTHO (110 TenedoHy) - Ipy HEOOXOAUMOCTH HeMEIIeHHOTO BMEIIATE ILCTRA.

DcKanaius IIPOBOAUTCA B CIIy4asx:

- TPEBLIMCHUA IIPOJODKUTEIEHOCTH pelleHus IpoljieM, YCTAHOBJIEHHOH B TeXHHYIECKOM
samanuy (IIpunoxenue Nel x Kontpakry)
- He0OXOMMOCTH TIOBBIIICHUS TPUOPUTETA;

- HEOOXOAMMOCTh NPUBJIEYEHHUS K PEIICHUIO POOIEMbI JONOMHUTEBHEIX PECYPCOB, B TOM UYUC/IE
APYTHX CTPYKTYPHBIX IoApa3aeneHuil Mcnomuurens;

- He0OXOIUMOCTD JOTOTHUTEIBHOTO HHPOPMUPOBAHNS PyKOBOACTBA MCOMHUTE S,



AIMWHHACTPATUBHAS 3CKajJallds paspelleHus aBapMMHEBIX cuTyauuil y HMcmomnurens u y
7.3. Ilomywarens npuBeneHa B i 7.4 u 7.5 COOTBeTCTBEHHO. Ilepexon yepe3 YpOBHHU 3CKaIaliy
6e3 yBeZOMIIEHUS IPEIBIIYIIETO YPOBHS HE HOIMyCKaeTCs.

Marpuna obpamenuit k Mcnonaurento 1 npeacTaButenedl MyHUIMNansHoe O010KETHOE
7.4. obmeobpa3oBaTenbHOe YupexkaeHue cpeaHss obmeoOpazoBatensHas mkoida Ne3 mwM.
atamana M.H. Ilnarora

Kommepueckue Bonpock! Bonpocet peaan3aniy npoexTos
Oy — ¢ 9:00 1o 18:00 oyauu — ¢ 9:00 go 18:00
Cobonesa Tamuna Hukonaesna ['yeauenxo Hatanss JMutpHesHa

PyKOBOH\HT‘Cﬂb TIPOCKTa OTHLI NPOoJaX KIHEHTAM KOPIIOPATHBHOIO H
rocyJapcTBEHHOrO CErMenTa

+7 (863) 203-62-03 mo6. 1926 +7 (863) 203-62-03 no6.: 3480

+7 (988) 570-90-37 +7 (918) 509-99-97

e-mail: T.Soboleva@kavkaz.ttk.ru e-mail: N.Gusachenko(@kavkaz.ttk.ru
1-H ypoBeHb 3CKaaLun | 1-it ypoBens sckanaun |
Xmnuteko Oxcana [lapnosHa Cawmoitnenko Ctanucnas JIbpoBu4

HayaasHuk 0TAEN CONpOBOMACHHS TPOAAK KiHeHTaM [ {upektop 1o paboTe ¢ KIHEHTAMH KOPIIOPATHEHONO H TOCYAAPCTBEHHOIO

KOPHOPATHBHOTO 1 TOCYIaPCTBEHHOIO CErMEHTA CErMEHTa
+7(863) 203-62-03 106. 3500 +7(988) 574-70-40
+7(988) 575-19-96 e-mail: S.Samoylenko@kavkaz.ttk.ru
e-mail: O.Khlipitko@kavkaz.ttk.ru
CepBucHble BONPOCKHI DHHAHCOBLIE BONPOCHI (CUETA, MAATERH
Gy — ¢ 9:00 oo 18:00 Oyanu — ¢ 9:00 go 18:00
Cobonepa Tamuna Hukonaesna ITlaGaesa Mapuna IOpseBua
+7 (863) 203-62-03 5106, 1926 PykoBonure/s HanpasacHis OTAETA PACHETOB U YIPABASHHS 3a10JAEHHOCTHIO
+7 (988) 570-90-37 +7 (863) 203-62-03 no6.: 1718
e-mail: T.Soboleva@kavkaz.ttk.ru e-mail: M.Shabaeva@kavkaz.ttk.ru

HITH

Botitenko Haranea AnekcaHnposHa

PyxoBosuTess HanpasieHis IPyNNel YIPaBICHAA KpPeaHTOPCKOi
3a10JIKEHHOCTRIO

+7 (863) 203-62-03 106.: 3106

+7(928) 113-59-93

e-mail: N.Voytenko@kavkaz.ttk.ru

1-1f yposeus ckanatmu | 1-if ypoBeHb 3cKananum |
Xmumuteko Oxcana ITasnosHa Kesoprann Hatanes Muxaiinosna

HavansHuk otaen COMPOBOMICHHA IIPOJIAY KITHEHTaM
KOpNopaTHBHOI'O H I'OCY1apCTBEHHOTO CerMeHTa

ten.: +7 (863) 203-62-03 no6.: 3475
+7 (863) 203-62-03 106. 3500 e-mail: N.Kevorkyantc@kavkaz.ttk.ru
+7(988) 575-19-96

e-mail: O.Khlipitko@kavkaz.ttk.ru

|Brnmanne! B ciyuae oTCyTCTBHS cepBIiC-MeHe IAepa,
Bt MoeTe 00palIaThCs Ha [PYNIOBOM 3IEKTPOHHbLI
ajipec oTaena 00CIyKHBAHIA

corp@kavkaz.ttk.ru




ABapuiinble BONPOCLI KPYIIOCYTOYHO, 7 AHEH B HeAemo
e-mail: szo.tech@ttk.ru
Ten.: 8-800-775-96-52

B Tex cimyuasx, xorga Bel He yIOBIETBOpEHB! XOZOM aBapMiHO-BOCCTAHOBMTENBHEIX PaboT,
npocuM Bac BOCIIONB30BaThCs HIDKECICAYIOMEH MaTPULIEN 3CKaIaLuu;

7.5 Marpuiia 3cKanaiiu

Ypos

JonKHoCTE " OHO KoHTakTHbIE DIaAHHBIE
eHb |
|Creumanuet mo pafore ¢ KpyrnocyTouHo:
( |rexmuueckumu npeTeHsHAMHU - e-mail: szo.tech@ttk.ru
(cMeHHBIIT) ten.: 8-800-775-96-52
[Tu-Yr ¢ 9:00 go 18:00
Pykosoaurens nanpasnenus Poris Aexcar
TEXHHYECKOH MOMIEePsKKH ad [Ir: ¢ 9:00 no 16:45
Huxkonaepuq : § e
rocy1apCTBeHHLIX TPOEKTOR e-mail: A.Rogin@ttk.ru
Ten.: +7(495)663-12-23
1 [ls-Yr ¢ 9:00 70 18:00
Menemxep oraena ofenyKusanms Tt ¢ 9:00 10 16:45
KOPIOPATHEHEIX CobGonesa Tamuna i
KITHEHTOB (pefiepansHoro ypoeHa  |Hukonaesna e-mail: T.Soboleva@kavkaz.ttk.ru
\ |(CepBuc-Menenxep) Tem.: +7 (863) 203-62-03 mo6. 1926
' ten: +7 (988) 570-90-37
Mu-Yr ¢ 9:00 go 18:00
2 iiaqil’:;ifﬁiﬁbf:ymmamm [puropses Ouner IT1: ¢ 9:00 mo 16:45
= PSR AHartonbesuy e-mail: O.Grigorevi@ttk.ru
KIMEHTOB dieiepanbHOro ypoBHs
Ten: +7(495) 784-66-70 106. 6212
[Ms-Yr ¢ 9:00 10 18:00
3 Havansunk otnena rexnugeckolt  |Llanpukos fkos IIT: ¢ 9:00 10 16:45
i MOJIEPKKH KOPTIOPATHBHBIX Bauecnasosuy e-mail: y.shadrikov@ttk.ru
Ten.: +7 (495) 784-66-70 no6. 1236
8. OtBercTBeHHOCTE CTOPOH
Ucmonuurtens He HECCT OTBETCTBEHHOCTH IIO aBapHI;'IHBIM CHTyaluAM, BO3HHKIIUM II0
IIPHYHHE OGCTOHTGHBCTB, IIPpUBEONINYX, IIPAMO HIIM KOCBEHHO, HallpuMep HaBOIHEHMA,
8.1. TOXapel, 3eMICTPACCHHS, STUIEMHH, BOEHHBIE [EPEBOPOTHI, TEPPOPHCTHYCCKUE AKTH,
IpaxKIaHCKHE BOJIHEHMSA, IIPUKA3Bl MM UWHBIE AaKThbI TOCYHapCTBEHHBIX OpPraHoB, K
HEBO3MOJXHOCTH BBIIIOJIHEHU A CTOpOHaMH B3aHMHEIX 00513aTEILCTB.
CTOpOHBI HECYT OTBETCTBEHHOCTb JpYyr- NEpel JAPYyroM II0 BCEM OBGOCHOBAHHDBIM
8.2. TPETEH3UsM, KOTOPHIE CIEYIOT M3 TOro, 4T0 OfHAa u3 CTOPOH HApyIIMIa MOPSIIOK
B3&I/IMO,E[GI?ICTBH$I, YCTEIHOBJ'ICHHBIﬁ HaCcTOAIO UM Pernamentom.
9. Cpox paeiicteus PernamenTa
PerjiaMeHT BCTymaeT B CWIy ¢ MOMeHTa mojmucanust ero Cropomamu. Cpok ieifcTBus
9.1. Permamenta CcBA3aH CO CpPOKOM JeHCTBHS TOCYIApCTBEHHOIO KOHTpakTa No
0173100007519000081 144316 ot 08.08.2019 .
9.2 C}Ie,[[CTBHeM PacTOpPIKEHHUS HUIIHA AHHYITHPOBAHHA YKa3aHHOI'O rocyaIapCcTBEHHOI'O KOHTpaKTa
"' 4BISETCS OJHOBPEMEHHOE OKOHYAHUE Cpokxa JeicTBus JaHHOro Perimamenta.
9.3. Hacrosmuit PernamMenT HCIONHEH B IBYX 9K3eMIUIIPAX.




Brecennme wm3MeHeHHWE U JIOTIOJIHEHUNW B HACTOSIIUN perilaMeHT IPOU3BOIAUTCA
YCTaHOBJICHHEBIM ITOPAIKOM IIO B3aUMHOMY COTJIACHIO CTO]JOH.

HomonrutenpHo: Mcmonuurens 00sf3aH BKIIOYMTH B CIMCOK JiMIl [lonb30oBaTens, MCMOMB3YIOUINX €ro
MoJIb30BaTeNbCcKoe (OKOHEYHOe) 000pyIOBaHHe, 3aBEPEHHBIH YIIOTHOMOYEHHBIM TpejicTasuTenem [Tonb3oparens,
CofleprKalluil CBeJIEHUs O JIMLAX, HCIIONb3YIOMINX ero Moib30BaTeNbckoe (0KoHeuHoe) oGopynosanue (pavuaus,
¥Ms, OTYECTBO (TIPH HAIMYMM), MECTO JKUTENBCTBA, PEKBHU3UTHI NOKYMEHTA, YIOCTOBEPAIOLIErO JIHUYHOCTB), C
Tpebosanuem k [Momyyarenio ero 0GHOBNEHHS HE PeXe OJHOrO pasa B KBApTall, COMIACHO MOMOKeHMIT HACTOALIESH
THIIOBOH OPMBI;



