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1. O6rqrle floroxeHus
1,1 HacrotulrM Ao(yMer{ToM ycrauaBltrlBaerct nopsnox B3auMoAeiicrBrrr rexurr.recxtax cltyx6

' yclrymMr.r cBr3s B paMKax focyAapcrBerDoro (oETpa(Ta Ne 0173100007519000081_1443 16 or
08.08.201c

1.2 CocraB, TexHuqecKre xapal<Tepncrnrur !r [apaMelp6r ycnyr olpeAeJrer$r B coorBercrB]'rlxteM
focyAapcrBefiEoM (orrpar{Te 

'l Texuuqecl(oM 3a,4aHr-ru, (oropoe rBJrrercr np[roxeEneN{ K

f ocy,{apcmeuuouy xonrpar<ry.

1.3 Cropouu o6MeE[Barorcr Bcefi Heo6xo,qrrMoii uEoopMa{rreii ,4J]r peajrr.Baurllr

KoEcrpyKTIrBEoro B3axMo,{eicrBrrr, B paMKax o6ecleireE[r rapaHTnpoBaHHoro (aqecrBa ycnyr B

loprA(e, ycTaEoBneHr{oM aaErrr,tM perjraMerrToM.

2. Oupege:reur-r
, ,IPfl Jl'rcr perucrpaqn[ [po6neM 3JreropoErrr,tii 4onytleur uu<]opvaquoEHoii crrcreMr,t

- I4cnoreurenr, coAepxauld nH(bopMar{urc o Ilpo6jreMe or MoMerrra e€ Bo3HrI{EoBeEl{q Ao
3axp6ITIrt,

OTnKKO - OTAer rexH[qecKoit rroAAepxK].r Koploparrr Brrr,rx (JllreEToB r.r oleparopoB
kI cEonH'rrerr.

- KaqgcrBo npe/IocraB.n reMofi ycrryr[ - coorBercrBrre ycJryrrl rexsrrrecKrrM u 3r(crlJryararlraoru;rM
xapaKTep4cTrlKaM, )-r(a3affrbrM B flpllnoxelt'tu c orutcaE reM aaIIHofi ycnyrx.

flptropurer npo6reMbr - cretleur, cporruocrlt perIleulrr [po6J]eM6r, npxcBalrlaeMar B

coorBercrBrrrl c fioprlnou peueura npoSleM, np[BeAeHE6tM B HacrorueM perlraMeHTe.

3cxaraulls - r.ru$opuapooauue orroBeqeElre rexr rqec(oro lepconana I1 pyKoBo,{r.rrejrei:i
IiclonEr.rrenr o upeBbrrllesrrrl MaKcuMtlrrbrrbrx cpo(oB ycrpaHerrur aBap{u.

3. KoETaKTr,r rexHrrqecrufi cryx6.qJu B3arrMo,{eiicrB[t

B3alrMoAei:icrBrre rro BorrpocaM o6ecneseHrrr 6ecrepe6oftHoro Q;'nxuuonuponanua llonyqarent
oc)qqecTBjl{eTct Mexny TexI qec(llMu cnJt(6aMn flojly.IaTejls It I4cno]18[Te,n, KorlTaKTLt
(oropbrx y(a3arrBr B rr.3.l I,I II.3.2 coorBercrBeEEo.

3.1 KouraKrHar rrHOopnauu.r flo4 rareru

3 .2 Kosraxruat

OrBercrBeHIrr,II Te,redos e-mail
Cuequanucr no pa6ote c
TexE'tgecKltMII rlpeTeH3UrMI,I

(cMeEq6ri) HanpaBreulu llo pa6ore c
Texllllqecl{uMl IIpeTerI3utMI]

Kpy rn oclro,rH o I

IlcIIonEr.rTe,rt
OrsercraesHsrI TeredoH e-mail

Or,{er rexE[,recKoi [oAAepxnr
KOp[OpaTEBIIbIX (JI{eHTOB L
oreparopoB (OTfIKKO)

Kpyuocyro.{tro:
8-800-7'7 5-96-52

szo.tech@ttk.ru



3.3 B3alrMoAeftcrBxe Cropon ocyrqecrnalercr pextrMe <<24x7> (24 qaca B cyrKfi, 7 fireii B

se,{e o, 365(6) gneii o roay), c ucrroJrr,3oBaE[eM rrMerotl[xcr cpeAcrB cB'3u: Tene4]oH,

3ne(TpoErrar floqra, corjracEo r<oHTa(TIIoii truooplrauulr, npe.{ocraBrerfioii CTopoEaMr, .4pyr
rplry.
3.4 floryrarem cAaer 3arBxrl ua Herrc[paBnocrr 14 cflornrlreJto. I,lcrro.rrurrre.Jr6 perncrp{pyer
o6palleHte tI coo6uaer rroMep floJryqareDo.

3.5 Cropoltrr cBoeBpeMeurro upeAocraBJurror apyr Ap)'fy uuQopuaquro 06 u3Mener n
(oHTaKrEr,rx AaHrrr,rx oleparlBlr6rx cJlyx6, a raKxe KomaKTrrEre AaHrrbre py(oBo.{crBa
Texr{[qecKux no.{par3Aerer .rfi CTopoE.

4. fpauuqa son oTlercrBeHHocT'r CropoE

4.1. fpaHr.rua 3orr orBercrBeHgocrr,r Cropou g:ra kar(Aoii Torrxu rroAKJrroqeErrr o6opy,{oBaHut
lloryqarenr ofipeAeresa 3ar<a:or"r na Ycnyry.
4.2. I'lcrroffrtrTenb o6r3yercr BbrrroJrr{rrr cre,qyolrr.re AeiicrBt Jr B cBoei 3ore orBerqrBeutocru:

- noAqepxfiBaT! cBolo ceT6 r o6op)loBaH e o pa6orocnoco6rov coclorHul.t:
- rlpoBoAlrrr, [nauoBo-lpo(DrrnaRTrrqecK[e !.r aBapkiiHo-BoccraroB Ter6H6le pa6orbr Ha cBoeii
cetlr u o6opy4onanru;
- pemarr, npo6reM6r, Bo3HrrKarotqlle Ea cer[ n o6opy.qoBaHrru I4crroJtrr{Teff Il B.]r{rrol[r.re Ha

upegocrarneuue Vcrryr.

5. llopr,qoK B3anMoAeficrrul Ctopou a xo4e perrenlra npo6lelr
nptl npeaoclaBneHh!.r Ycr]'rx.

Bce nenclBr.r, no peruerrro npo6,reM B cBoeii joHe olBelclBeHHocftt li B3ar]MoreiictBfito c

5.1. floly.rareneM ocytqecrBJrtror rexH[qecrore cryx6br I4c[onEure:ra, pa6orarorque n
Kpyrnoc)'ToqEoM pexEMe.

{, IlepgroBopr,r t,t rrepemicra Mexlqy IicloruurereM rr floJryqareneM ocyltecrBlrjrercr Ha
- - pyccKoM r3ErKe.

I:lcno:rErirert o6sgan rrpfiriuMar! Iz perrcrpnpoBarb o6pauen[r Io.]4 rarrlut, ssr3ax]tbre c
5.1. BHrBneH0eM TexHugecKux npo6neM npu npenocraBreHun yc,,r}.l u.

B c,!y.{ar:x }rxylrrreHrrr KaqecrBa ycrryr I-IIE flpep6rBaHrj flpe.qocraBre4.rr ycfiyr,
5.4. I4c[orE[Ten6 [poBolur pa6or6r rro Br,r-,rBjrerllllo rr ycrpar]eEulo flpl,Iqr{E, Bbr3BaBrllx .raKoe

)xy.4Luesue un npepLrBaHue.

Penelrre [po6.[eMEr Haquuaercr c MoMeEra o6uapyNeutrn npo6aeM6r I,lcrroJltiurere]vr u.Jtr

< < c MoMerrra o6paqeuul flonyuarena B OfiKKO. Onouqauue peurenue upo6l6 u-' peDrcTp[pyeTcr cricTgMoii MorrrrTopqHfa ceT!.t r o6opyaonauux l4cuo:]ulren{ I,
[oATBep)qaercr IloJryqarereM.

O6parqenr.u or llolyvarelr perucrprrp)rorcr r ruQoplraquonnofi ctcreMe I4crroJtnrcre,tr.

< < 3a[lrc6, cQopuupoeaeual n 6a:e gauuux, qenruQuqupyeMar ee soMepoNr, r{ocnr
- - sa3Banr.re JIP|I. Houep JIPII coo6rqaercr flolD rareffo.

. " 
flony.rarem, npu o6parqeuuu K I{cnoJrurireJfio nepegaer coo6qenr.re, coaepr(aulee

' ' cnealnou[e cBeaelrnr:

- Ha3BaEue ItoM[aE Il;
- yH{(alr6E6rii !.L{eHTrrSr.rxarop flolyvare:ra, yKa?assEtii B a(Te [pueMI{I,I;



- feorpaQnqeckrrff aApec O6t,er(Ta llo.nfrarerr;
- IIoApo6Eoe omrca re [po6neMbr;
-,qara u BpeMr Bo3E[KroBeHrir npo6jreMr,r;
- Kpurluuocrl npo6:reM6r ([e,4ocryflsocrr, uJrlz )xyauer e (asec'rBa);

- Pe3yr6rarbr rrepBr.lrnofi ,4r]arHocr4$-r (pillg, trace) c y(a3aqueM IP-aApeca obopyAoBaEut
Ilomsooarenr (upu ux Eanusu[);
- OLIO n (oqrar{Trr6re AasH6re [peAcraB[Te.[r llonf{arenr fia o66eKTe;

IIo B03MOXIIOCTtt:

- ffr$opMaqlrlo o HaJIEqIi r 9jre(TponrlTalrl,It: B IIoMeueEuI,I Ilony.tarenr, rta o(oHeltHoM

o6opylonauuu flonyvarerr;

- rEQopMarlrro o BEerrseil rur,[uKaqlll,I rra o6opy,uoaanur I,Icnom:nrejrr lI llonyqarem;

- ItgQopMaurlro o llepe3arp]3(e o6opyAoBaErir I4cllonErrrenr lI llonyqare]rr.

s R lleptro.4 He.4ocDnHocl!r ycn).r rnu )r()n eHa-r KaqecrBa ycn)Tu uaquHaircc c vn\4eH fd
' - o6paltreHur l]orv.rare,'r, x l4cnoattrlrr.,uo.

Ilpr.ropnter npo6n""ur, lpoAoJlxrrenr,Eocrr peIIIeHar IlpooneMBr, [epuoA pe elut
5.9. I,lcnorrrrrreneM npo6neM t{axAoro flpuopr,Tera oqpeAeJunrcr B coorBercrBlru c 3a(a3oM.

B crryuae ne o6uapyztenur npo6reMbr B 3oue orBercrBenuocrr I4clonrurerr,
5.10. I,Icuonnurerb 3a[palr[Baer AonorHrlren6E)'ro AuarEocr[Ky [po6reM6r y flo[) ]arerr.

I1[clo.trtr.trer; BlpaBe rrptr rrantlqt:x npe.qBap[Ten6Horo yBeAoMnes[r floLryuarou uauarr
5.11. npoBe.qer {e pa6or Do ycrpaHeE[ro aBapr.disbrx curyarldi, ecjllr raKoBEre Bo3lru(Hyr npn

tpe.qocraBnesurr Ycrlrri.

< 1,, AclorHI-ITeJrb rrepeBoArrr [po6neMy B
"''- (Ilplrocra[aBr[Baer) B cnyrrux:

toHy olBe lc lBeHHoc fr1 rlo"'ryra r er r

- B xo,qe ycrpaueurur npo6neMlr rpLI Heo6xo,qr.rMocru o6ecle.reu[r Aocryrra Ea o66errr
Ilonyqareff j

- B xoAe ycrpaEeHE-s [po6reMEr llplt lteo6xo,quMocrll 3aflpoca S llo4/rrarejlrc o Aono,'ru4renlroil
[poBepKe pa6orocloco6qocrr.r cucreM xasEeo6ec[e.teE r o6opyAoBaHu{ (gneKrponr.rraHte,
(otllnqnoHllpoBasrie) sa o66eKTe floir]"rareJrrr B cJD4rae orc]"TcrBua no,qo6noii unoopuaqlu uprj
c,{aqe npo6reMbr;

- B xo,ue ycrpauenur [po6ren6r IIpIi [eo6xoA[MocTrl 3arrpoca K florD4rarenro sa fipoBe,{eEue

AonotHlrTenbEoi ALIarIocTId{[ Ea o6opyAoBas[u flony.raTerr Arr noxa,rrrl3aqufi fipr]rruH6r
aBapsri

- flo peyjlErarar,a -ror{z!!r,3aqr{Il aBapllll, Korla coBMecrH6rMx AeiicrBurMu autaleu r[arr
npo6neM6r B 3oEe oTBeTcTBerisocan floly.raTerr.

- B cryrat:x, (orAa Irr,KaKue AuurbEeirlne AeficrBftr no BoccraHoBJreHt{rc cepB[ca EeBo3MoxEbr

,B-3a IreAocrynEocTl flonyuarora rfun[ oTc]'rcTBrar 3arrpofleErroi AoDonEaTenbHoii
uHQopMaqru or flo[rgaTerr, Heo6xoAt Moii I4crrojrHr.rTeJ[o .qJUr Jro(autl3arlul-I npo6neM6r;

I,k fieplloAa r{eAocr}'usocrri l,nu ]r(yAlreHr,rr KartecrBa lpeAocraB.]rreMoii ycJry a Bbrqr.rraerct
BpeMt HaxoxAerrDr 3apefltctpllpoBaEHoii rpo6reMbr B 3ose orBercrBeEEocr], Iloryqarenr.

flpo6neMa c,rltraercr rrolrgocrrro B 3oge orBercrBegqocr[ flon]4tarerur t,t He ) racrB)rror B



Croponalru Mor{er 6brrr, rrpoBeAerro coBMecruoe recrupoBarrre ycqra c qenbo
JIo(aJIu3aIIIllt I1pl,qull6l L Mecra Bo3HIIKIToBeI fi [po6neM6l. flo o(oEqaH]rl, TecrfipoBaltut
I4cuoauureft I,I llolyqarerB o6MeE{Barorcr p$yjrbraraMll recrrrpoBatrur. Kancqar I]3

5.13. CTopoB o6myercr npeAocraBnrr6 Apyrofi CTopoge rro ee Tpe6oBaqlro lr B couacoBasubre
CTopoEaM[ cpoK, coorlercrB]'rouae lporo(onEr co6r,rrr.rii, npe.qurecrB)rounx
eo:uuruoeeuaro npo6neM (<nor-Qaftrrbr)r.

. He[cupaBHocrb cqnraercr yctpaHeHEoii, KorAa ycr]Ta roroBa ( 3r{clnyaraqr& !i ee

5.14. 3rclryaralluoarirre xapa(Tep{crun, coorBercrByror rapaurapoBarrnbtM l4c[o,'lnr.rre,[eM
uapaMeTpaM.

s t s BpeMeHeM BoccrauoBJreurrr rapaMerpoB ycrrJTlr cqrrraercr BpeMr lba(Txqec(oro- _- 
BOCCTaEOBJTeT UT 3(CrrJryaTarIUOr rbrx XapaKTep[cT[( ycnyru.

- . - no oKouqaulH perueltrt' npo6neM6r I,lcnorHureJrb nHoopMrpyer IIon) rarent
) lo (lrrr.ulraropa o6parqena )ol
- peueuau npo6,reuur 1c yr<araruelr uouepa J1Pfl.;:

- npu ghHax Bo3Hr{KHoeerrn npo6,reulr.
- BpeMeIIIl BOCCT,IIIOBJIeIiU'.

AaEEar uEQopMaqlr Moxer 6blT6 HarrpaBJreHa IIoJD4rareJro Kar{ or corpyAHr.r(a I4crorHurerr,
TaK r.r B aBToMarriqecKoM pexltMe rrp| 3aSeprrreHulr pa6oru nag JIP|I no xouraxruuu AauuHlt
flonyvare.Il'[, 1r<a:auurna r n.3.1

B teqeuue 24 qacoB c MoMeETa rioryqeuur yBe,{oMrenrrrr o6 ycrpanenut EeucnpaBr{ocrtr
orBercrBesHbrii corpyAn[K flonylarela, y(a3asH6dtr e n.3.1 uacro.ruero PerraMeHTa,
[pe.{ocraBJrrrer noATBepx{Aerr{e ycrpaEer lJt Her{cflpaBrrocDr rryTeM ornpaBK! coo6rlelut

5 t? rra 3neKTporflrbri aApec l4cnonElrenr, )aKa3aHEbrfi B nynKTe n,3.2, nml lnQopuupyer
- ' ' ?lcno;ruurelq o trprqlruax orKa3a B loATBepx.{eunrr ycrpauerr[r EerrcnpaBuocrn. B clyvae

rre qpeAocraBJleEr.rrr llolyqargneM no,{TBepxleEllr rrnx orKa3a B rro.qrlepx.qeHxr.r
ycrpaneErrr HeljcupaBnocru B TeqeHLIe 24 qacoB c MoMeETa rrn(bopMlrpoBarrns floJD rarent
I{cnonmne:relr, neuclpaBrrocrb cqriraerct ycrpaneuuoii [o ]'r4onqanho.

KaN(4ar rc Cropon uueer upato B mo6oii MoMesr o6parrrrbcr no r(oulaxr.fll'lxr AaHHblM,
5.18. y(a3aEE6rM B n. 3, r 4pyroi C.ropoue 3a I1oMorll6to B rrpoBeAeul[r AriarEocr[qecK{x pa6or

!I 3a fro6oii moopMau{ef, Eeo6xoA]rMoi Arr sQQerraenoro peruer:I-Ir ryo6neMbr.

IIpr o6paqenm oAEoi r.B CTopoE K Apyrofi CTopoHe 3a rroMoulEro B npoBeAe]t l1

Irrarriocflrqecrux pa6oa r.r 3a rrro6oii lru$opMarlnei, Heo6xoA[Moft Am glblbeKTuBHoro

5.19. peueEllr [po6neMBr! Cropona, nolyruaru,ur 3arrpoc, o6r3aEa rlpeArpnH{Tr, Bce
Bo3MoxHBIe AeicTB[r, corJlacEo 3arrpocy un[ oTBeTrrTB apryMerrTr.rpoBalrrrbrM oT(a3oM, c
yKa3aE[eM IIpI,IlIl,Is, no KoropbrM AeicrB[r BErrrolrrrerrbr 66116 He Mor]T.

6. flopraox o[oBerqguut/cornacoBaurrr nprlocrasoBKr-r oKa3aE[r yclyr
Anr npoBe,{eHur I4clorElitreJreM rrraEoBo-npoQrlarruvecr<r.rx :ru6o

aBaprriiHo-BoccraHoBuren6E6rx pa6or



AcIIonEllTeJlB qpr npoBeAeEuq flnarroBo-Ilpolbtlra(Tr-tqec(ltx pa6or, cBr3aHlrbrx c
6.1. nepepuoou n o(a3aHlr ycryr, oloBeuaer IIo[)jarejrr He Merree qeM 3a 3 (Tprr) pa6o.rux

,qE ao Haqana npoBegeura pa6or, coo6qa-r npr erou:

- upuuany nporegeuux pa6or;
- BpeMr Eaqara t,t o(ouvauur pa6or;
- O.I4.O. n{qa, HaupaBriBnero coo6uleElle.

O neo6xo4auocrr npoBeAeurrr rrraEoBr,rx rpo$rz:rarrrlvecrurx lr rrycnou LrraAolrHru pa6or
6.2. CTopoEa, [poBoArrqar raxue pa6oru (Zcnoluurenr umr llo,ryvarell) yBe,{oMrrer

Apyryro cropoHy ro ere(TioEHofi [o.{re ((orrra(rHarr llHabopMaul,Ir y(a3asa B n.3)

a, flpooeAeure n,raroBlrx [polbunaxTurrec(fx pa6or c [epepr,rBoM cBr3ri, corracoBafiriroe
- - CTopoHa[ru. He rBnrerc, npepblBaHlev npeaoctaBreHr-r, yclryr{.

B cnyqae ecJII-I ro 
'lcrerreswt 

I pa6ouero asr nocre ompaBl<r, yBeAoMreHur lia

6.4, 
npou"A"n"" peMorrrrrr,[ Il llpo(br-rnal{TuqecKlzx pa6or, noATBepnqeE[e/MorxBnpoBaH,{l,rii
oTI{43 oT llolyqaTerr Ee ompaBJreHo, cpoK, u [poBeaeE[e peMoETq6rx fi
IlpoQruar(Tnsec(Irx pa6or c-turarorcr cornacoBallllr,lMrr.

z . I,lcnonHirrenr rrp[ nepeHoce cpo(oB rrpooegeuu.r pa6or ulr ux oruene onoeetqaer o6 oron
I loJryqaTeilg .qoIIoJIHltTei]61{O,

Bce [rauoBBte npolfraaxruvecnre pa6or6r Ha carr l,lcrroJrrlmem, cBr3arrnr,re c
6.6. nepepuoor,r B o(a3auuu ycryf, Aorxurr IuasrrpoBarbcr Ha BpeMr, (orAa gro Moxer

Eallecrrr EarrMeHblllllfi yrqep6, z goaxuu 6urE cor.nacoBaHr,r c flon] {areneM.

, - B cJry.Jae aprryenTrrpoBarruoro Bo3paxer:u_r llolyvareaa, o6lrBreuxoe BpcMlt lrposeAerrfi,
o. t.

paooT AoJDKHO rro,{JrexaTt rrepecMoTpy.

flpa u:ranupooanlrr pa6or llrr.t Bo3ErrKtoBerr{rr aBapllll I4cnonE[Terb o6'3al] paccMorperb
6.8. arbrepHarrrBnblft BapIlaIIT oKa3aEI-Ir ycrryr Ha BpeMr rrpciBeAeru! rrjraHoBbrx pa6o.r ltnu rra

BpeMr BoccTarroBJleEr.tr ocEoBHoro Baprrama o(a3aHrrr ycnyr.

7. flop-rgor fisQop\rlpoBaur-rr p]'roBoacrBa

Cropoun uuSopuup).ror co6crBeuuoe pyroBo.{crBo o xo.qe perrren rr lpo6JleMbr ri, "nbrl

? I Eeo6xo.4l.rMocru noJr) reurrr troMou1tl py(oBoAcrBa, gcKaL,rlpyor euy npo6:relry.''" I4uSopnupoeaulre r 9c(aJraq[r [por.r3Bo.{trrcr c aoK}'r{emlpoBasueu (no e-mail) ulu
ycruo (no releQouy) - IIpIi Heo6xoA[Mocrt-r rreMeAjreEEoro BMeErarer6crBa.

7.2, 3cKa]'ul4 rrpoBoAnrcr B cryqasx:
- rlpeBBl[reHrrr lpolonxurenBEocrrz pe[renrn npo6ler"r, ycrarroBnerrEoft B TexHuqec(oM
3a.{aHnn (IlpunoxeEr.re .}l!1 l( KoErpaKy)
- ueo6xogr.ruocrn noobtrrreslrr ryriopmcra;
- Heo6xoArrMocTb npuBneqeEllr l{ peIIIeItlIro npo6newt gononmerbE6rx pecypcoB, n .toM qlcJte

,qpynrx crpyKTyprrbrx noApa3AejreEr-rii LlcflonHlrTerr;

- Eeo6xo'{IlMocr6 Aoroluurelrtoro uu$opMlrpoBarr{r py(oBo.{crBa I4cnonErlTerr.



A.{MuELIcTpaTLiBEat 3cMraq[r pa3pemeH[r aBap[iiHbrx clrryaul,Iii y Hcrolnurerx u y
7.3. flonyqarerr flprrBelerra B '7.4 v'1.5 coorBercrBerrHo. Ilepexo,{ qepe3 ypoBHlr 3cKa-lau tJ

6e ;eeaoureur.u npearr,4yrrero ypoBHJr He .qo[yc(aercr.

Marpu[a o6parlel{ldi rt l,IcnoffrllTeirto .qJLs fipe.{craBxrelrei:i M).Huq{nanr,Hoe 6rcaxeruoe
7.4. o6qeo6pa3oBarelrEuoe )arpexrenue cpe.qnss o6ueo6pa3oBarerr6lrau ru(o,-ra Ne3 rM.

aTaMaEa M.I4. IInaToBa

l -n )poBeH6 3cr@a!!! .l

xnnnrGrc O(caHa [a8noBsa

HacdHts( orlen conpoBoxneH{{ qporax MreHran
(opnopaDBHorc r f ocyaapcB

il: T.Soboleva@kalkaz.1&.ru

7 (863) 203-62-03!06. 3500

(861) 203-62-03 106. 1926

7 (988) 570-90-37

7(988)575-19-96

nu! -c 9:00 ao 18:00

- c 9100 no 18r00 6J oHr -c 9 00 no l8:00
Co6oneBa Td,ud H{rcnaesHa rycacenrc E tuhr AN'!ryu€Bla

Py(oBoAm! npoema maq npolax sneEraM kopropallBHo.o !
aapcBesBo.o ce.MeHd

ren.; +7 (863) 203.62.03 A06.:34?5
o-m!il: N.Kevorkylntc@kavk@.ttk.ru

CaMoilncsko CratsnoaB,l!BoB@

Aupemp no pa6or c mleuraMr xopnolar!trloro ! focylopcrserro.o

+7(988) 5?4-70-'{0

€-mail: S.Samoyleilo@kavkaz.ttk.ru

7 (863) 203-62-03 ao6. 1926

+7 (988) 570-90-37

I T.Soboleva@kavkaz.1tk.ru

@nraHcoBhrcBonoocbr(cqer!. Narextr)
6y,r$ -c 9r00.ro l8:00
lIIa6aeB. M.p!!d lopb€usa

Py(oBols1tf,L Ddnpanneum ornsa pacqemB r lnp.Bx€r rlt
+7 (863) 203-62-03 ao6.: l? l8
e'mail M.Sbabaeva@kavkd.ttk.ru

Boi1req(o Hard6, ArercaHlpoBHa
PlaoBo!tsBr8 tsaupasneHlr rpynnbr ylpaucHrr klermopc(on

+? (863) 203"62-03 106.: 3106

+7 (928) r r3-59-93

e-nai1: N.voyteiko@kavk@.11k.ru

l -t )poBeH6 3ckmaurx J
K$opMHu Haranbr MlxailnouEa

l-t }?o6eHh oc(uau!! I
Xunrr6rc Orcana IIBroBsa

Haqdb!!( @!en conposoxrelh npolax MreqraM
rcpnopariBHorc !.ocyaspcE

+7 (86i) 203-62"03.qo6. 3500
+7(988) 575-19"96

e-mail: O.Xnlipi&o@kavkaz.11k.tu

.lBHrMaHrel B cryc.e orc)rcrBnr cepBlc{eqenxepa,
B! Moxere o6paurar6c, Ea rlynnoBon snekrpoNdn
arpec masa o6ciyx,uaHm



szo.rech@"k.ru
8-800-775-96-52

B Tex cnyqatx, KorAa 86r Ee yaoBrerBopenBr xoAoM aBapldirro-BoccraloB[Te.l6r{Erx pa6or,
npocuM Bac Bocnotur3oBarbcr HrJr(ecneAyoueri Marprueii {Kanau'],.1:

8. OTBercrBeHEocrb CropoE

I4cnoirHl4reJlt He Hecer orBercrBelrEocau no aBapI,tiHbIM cl,ITyaqrrrNt! Bo3Hltxllj]4M no
npu.IuEe o6cTotTen6cTB, IIpIIBe.qUUX, nptMo 

'IJIU 
(OCBeIIFO, Ea[pliMgp HaBorlHeltrjrJ

8.1. [oxapBt, 3eMjrerp.{cenrrr, glrjAeMlrrr, Boeu]rbre [epeBopor6r, reppopkc.txrecKue a(Tr,r,
fpax4al{c(ue BoJlliellut! Ilpt, {a3bl IIJIII 

'Illbte 
a(T6I rocylapcTBeq}tblx opfaEoB, K

IreBo3Moxlrocrr,r BbIIloJIHeHu.,I CTopoHaMu B3a{MEBrx o6{3areJIBcrB.

CTopourr Eecyr orBercrBerrsocrb Apyr flepeA ,qp)ToM no BceM o6ocnoBalH6l,r
8.2. rlpereE3r.rrM, Korop6re cJle,qyror ,r3 ToroJ itro oAEa lI3 CropoH rrapynrr[a noprJo(

83alrMoAeiicTBl.rr, ycTaEoBJleEEbrii EacTorqrrM PernaNteEToN{.

9. CpoK AeiicrBur PeuaMeHTa

reriraMerrT BcTy[aeT B drJry c MoMeHTa rrolrucaEi.rr ero cTopoEaNrrr. cpo(.qeiicrnus
9.1. PerraMeHTa cBr3as co cpoKoM ,qericrBrrr rocyAapcrBeHHoro Konrpa(Ta J\])

0173 100007519000081_144316 or 08.08.2019 r.

,.r. CneAcrauev pacropxefiuq l,Inr asliynxpoBa]rltr y(a3aHrroro rocyAapcrBeqEoro (orrpar(Ta
tBIteTcr onIIoBpeMeHHoe oKoH.IaE[e cpo(a '[eiicTBIIt AaEEoro Per,.IaMefiTa.

9.3. Hacronqdi PemaMeHT ucrrorrret ts llBvx oK3eMrrlrroax.

Ma gCKaJIaqI,II

YpoB
OIIO KodrarcuLre AarH6re

0
Creuudud ro pa6ore c
ftxH"cecMM! npeFB!rMn

tr.:8-800-775-96-52

I

?ykoBoArren6 sanpaBretsut
Ex(lcecxor no$epxx!
rccya.pcrBesrux npoekroB

Itu-qr c 9r00 !o l8:00

nt c 9,00 ao l6:45

e-nail: A.Rosin@ttk.ru

ren.: +1 (49 5)663 - | 2-23

Mese/r ep or,rena o6cnyMB.H"r

qleHmB 
4 elepdhHoro ypoBH,

I]n-qr c 9:00 !o l8:00

[r c 9:00 ao l6:45

c-mail: T.Soboleva@kavkaz.1tk.ru

N.:+? (861) 203-62-03 ao6. 1926
rr: +7 (988) 5?0-90-37

llaeurHuk o6cryxrBasrt

sreHmB 
'l 

ea€pu6tso.o ypo8nt

Iq-qr c 9:00 !o l8:00

+nail O.CriCorv@trk.ru

rejr +7(495) 784-66.70 /106. 6212

HaqdlEn( orrord rxsxseckon
no!'lepxK! xopnoparlBHbrx

!H-qr c 9:00 ao l8:00
IIr: c 9:00!o 16r45

email: y.shad!ikov@11k.ru

ren.:+? (.195) 784-66-?0 ao6. 1236



9.4.
BEeceHLre rI3MerIesrdi r-r Aollolulerufi B Eacro.Eg4i pernaMel{T 4por{3BoAlrct
ycTaHoBneHHEII{ IOpTAKOM nO B3a[MHOMy COrnaCruO cTOpOH,

Iolortrufi€nEHo: I4cnoDn:rcJl6 o6t3aH Brutro.rr.rr! a ctlucoK Jrlrq non!3oBaTetr, ,oxor63yolra eru
[or63oBdrer6cKoe (o(oBeqHoe) o6opyAoBaHuq 3a.BepeHH6ri JmorHoMoqeEEErM lpeAcraslrerreM noJr63oBarerr,
coaepxarqri oBeaerrrr o Jrrrqaxr ncfion*yroqtrx ero nolreorare,nrcroe (orolesxoe) o6opyaoBaHne (oaMnnm,
nM1I, OTqeCTBO (npn HanfiSrdr), MeoTo xEreJEcTBa, peKBr,l:|rrH aorq/M€riTa, yAocroBepfloqero rFrnocT6), c
T?e6oBalrueM K rlorryqaTefio ero o6HoBneA[r Ee pexe olloro pa3a B rrapTaJr, corracEo noroxeHl,lfi riacmflqei
TtrIIoBofi ooPrcr;


